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Ramp Al Index: Sector Adoption Rate

Share of U.S. businesses with paid subscriptions to Al models, platforms,
and tools

Viewby Overall Sector Size Model
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Ramp Al Index: Model Adoption Rate

Share of U.S. businesses with paid subscriptions to Al models, platforms,
and tools

Viewby Overall Sector Size Model
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any Al product or service based on Ramp spend data. I’amp J.
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Use of Al by respondents’ organizations, % of respondents

|1

Organizations that use Al in at least 1 business function’ Phase of Al use among organizations
X using Al in 2025
100
88
Fully scaled: Al has been
80 fully deployed and integrat-
ed across organization
Use of Al Scaling: Growing the
60 deployment/adoption of
Al across organization
40 30 Piloting: Implementing
N Al for a first use case in
Use of gen Al the business
33
20
20 Experimenting: Any use
or early testing of Al
Y T
2017 2018 2019 2020 2021 2022 2023 2024 2025
of the ization’s bu S bedding at least 1 Al

lefinition was that tt d in 2025, the defini-

Al 2017-25

McKinsey & Company

[The state of Alin 2025: Agents, innovation, and transformation] https://www.mckinsey.com/capabilities/quantumblack/our-insights/the-state-of-ai#/
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Phase of Al agent use at respondents’ organizations, by business function,' % of respondents (n = 1,933)

M Don'tknow [ Not at all Planning to use within year ' Experimenting [l Piloting Ml Scaling B Fully scaled

- | « 7 EIER

Knowtedge management ] NN SS Y - | 2 EIER
Marketing and saes [ S s

senvice operatons A s - EE

Product and/or senice development (MM EN - s R
sotens s B e s

risc G s s s

Human resources S s |

Strategy an corporate finance [ I EE 2 -
Supply chain/inventory management _2 4 lI
Manufacturing B ST e

Note: Figures may not sum to 100%, because of rounding.
'Question was asked only of respendents who reported regular use of Al in the respective functions and was rebased to reflect the total sample.
Source: McKinsey Global Survey on the state of Al, 1,993 participants at all levels of the organization, June 25-July 29, 20256

McKinsey & Company

[The state of Alin 2025: Agents, innovation, and transformation] https:
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Respondents most often cite benefits from Al in innovation, employee and
customer satisfaction, and competitive differentiation.

Extent to which Al use has affected organizational measures over the past year,'
% of respondents (n =1,753) M Improved M Had no effect l Don'tknow [l Worsened

Innovation 21 14

Employee satisfaction
Customer satisfaction
Competitive differentiation
Cost

Profitability

Organic revenue growth

Attraction and retention of talent

Change in market share

Note: Figures may not su e of rounding
"Ask organizations regularly use Al in at leas

state of Al, 1,993 participants at all levels

business function.
the organization, June 26-July 29, 2025

McKinsey & Company

[The state of Alin 2025: Agents, innovation, and transformation] https://www.mckinsey.com/capabilities/quantumblack/our-insights/the-state-of-ai#/
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